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The job of an air traffic controller
demands quick and accurate decisions,
where responsibilities lie close to the
action whilst managing the safe and
orderly flow of aircraft arriving and
departing from major city airports.  
At one of Airservices Australia’s major
centres in Brisbane, the guaranteed
fantastic views that come with the 
job are now complemented by a fresh,
modern work environment that
operates 24/7.  
__In a refurbishment program 
of Airservices’ buildings at Brisbane
Airport including the Control Tower,
Control Tower Complex, and Air 
Traffic Services Centre, refurbishment
of 1000 square metres of the Control
Tower Complex needed to accommodate
50 administrative staff. 
__“Structurally, many perimeter 
offices were removed and the floor-plate
opened up from front (east) to back
(west) to allow staff equal access 
to light and views,”explains architect 
David Walduck of Mark Jones Architects.
“The fitout provides a physical link
between the support staff, the Control
Tower and other Operational areas.”
__The new refurbishment was a good
opportunity to breakdown organisational
hierarchies and provides staff with
equal access to natural light and views.
__From a dated fitout with offices
around the perimeter blocking natural
light and oversized workstations, design
firm, Mark Jones Architects transformed
the space into a contemporary work
environment, with the help of Schiavello’s
Qld Systems and Fitout teams.
Schiavello Fitout (Qld) were appointed
by Airservices as the Head Contractor
responsible for the overall project

refurbishment encompassing
demolition works of the existing area,
new ceilings, floor finishes, partitions,
doors, glazing and all service trades –
mechanical, electrical and data, fire
services, security and the co-ordination
of workstations and joinery.
__The interior aesthetic borrows from
the exterior of the building and the
newer Air Traffic Services Centre. 
The aluminium panels used externally
are emulated using metallic laminate,
for example, within the Arafura
Conference Room. Work zones feature
Schiavello’s Elitone Desking System
complemented by System 55 dividing
panels. The System 55 workstation
screens are powder-coated in many
cases to bring the external expression
inside. The Arafura Conference Room
features in the centre of the fitout 
and is acoustically separated, but allows
a glimpse of what is happening within.
__“Workstation and joinery by Schiavello
were selected for its robustness, 
clean lines, adaptability, and aesthetics,”
says Walduck.
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Project Location
Level 1
Control Tower Complex
Airport Drive
Brisbane Airport 
Queensland

Client
Airservices Australia:
Brad Shaxson 

Design
Mark Jones Architects:
David Walduck
Cathy Ingram

Schiavello Fitout Qld
Neil Pollard  

Schiavello Systems Qld
Paul Hawthorn
Mark Minogue
Ben Briggs

Area
1,000 m2

Products
Elitone Desking System
with System 55
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1_A contemporary work environment 
with central conference room enclosed
with feature panels and glazing [right],
Elitone and System 55 workstations
complemented by architectural tambour
joinery storage units.
2_Central conference room with acoustic
feature panels and curved walls
[background], Elitone and System 55 work
areas with architectural tambour joinery
units [foreground]. 
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Named one of Australia’s best places 
to work in the Hewitt Associates 
2003 and 2004 Best Employers to Work
For, SEEK is committed to developing 
a creative, flexible and enjoyable
workplace for its staff.
__Delivering Australia’s most popular
employment website, SEEK’s increased
growth expanded beyond their existing
Melbourne head office tenancy at
Wellington Street, St. Kilda. The company
sought Bruce Henderson Architects 
and Schiavello Project Solutions
(responsible for the whole building
upgrade), to undertake the 1,700 square-
metre refurbishment over two levels 
at the existing location. The new space
was based on an open office approach
with integrated breakout areas.
__In line with SEEK’s market image, 
the design brief needed to accommodate
a young, dynamic team. The company
actively promotes itself as a flat structured
organisation with a distinctly ‘family
feel’ approach to its office operations,
instilling a sense of ‘belonging’ to staff.
__Whilst company disciplines are clearly
defined, the frequent use of breakout
spaces, some equipped with sport and
recreation facilities, further enhance
the communal spirit. It is this philosophy
of open planned groups separated by
communal areas.
__The design approach was based on
the creation of an informal environment
that could be adapted and personalised
by users. Since most of the floor 
spaces are open plan, new partitioning
stimulates interest with the use of
simple, applied strappings and strong
colours to offset this. Building perimeter
walls and selected partition walls are
low key to allow staff to add their own

posters and messages. Specialised
joinery is finished in a variety of
materials including feature panels 
and fusion laminates.
__As part of a whole building upgrade,
Schiavello stripped the building of 
all services, including floor coverings 
to ceilings. Working with the building
owners and tenants, Schiavello was
able to provide an integrated fitout,
designing changes that would provide
reduced building running costs. 
This included rebuilding new ceilings,
air-conditioning, lighting, power, 
voice and data, internal partitions, 
floor coverings, joinery, workstations
and all general furniture. Schiavello
were able to deliver the project whilst
allowing SEEK to remain functioning
during the course of works.  
__According to Keith Wright of Bruce
Henderson Architects, the design
characteristics of the project 
required careful attention to detail and
finishing by Schiavello. This has been 
achieved throughout.
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Project Location
3 Wellington Street
St. Kilda
Melbourne 

Client
SEEK Limited:
Aluesi Yates

Design
Bruce Henderson
Architects:
Keith Wright
Lorraine O’Donnell
John Lawrence
Penny Wheeler
Amanda Thomas 

Schiavello Project
Solutions
Peter Thompson
Charlie Zammit

Schiavello Vic Fitout
Gary Edwards
Tommy Virgato
Zane Danielis 

Area
1,700 m2
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1_Reception area with 
reception desk and feature door
and graphics in background.
2_SEEK meeting room.


