
The design of this new Auckland office
for commercial architectural design
practice, Creative Spaces, invites visitors
to wander its communal corridors and
feel part of the creative process, leaving
them with a stunning first impression.
The new interior encourages clients 
to experience a working showroom,
where its display of workplace scenarios
and products are in full use for clients
to appreciate.
__“We wanted to realign our physical
work environment to reflect a positive
three-dimensional embodiment of our
brand and culture that would successfully
communicate who we are and what 
we do,”explains Andrew Tu’inukuafe,
Associate Director at Creative Spaces. 

Blurring the traditional barriers
between the creative area and visitor
spaces required Creative Spaces 
to approach this project as if it were 
for an external client. They followed 
the same rigorous strategic facilities
management process in analysing
future accommodation options. Work
styles and relationships were analysed,
along with key aspects of culture 
and branding.  
__The result was a flexible workplace
for more than 35 staff. The open plan
office connects across the central open
plan meeting hub, with increased staff
amenities, including a café. Workstations
used as working prototypes enable
Creative Spaces to evaluate furniture 
in a real work setting and demonstrate
furniture to clients in their own 
office environment. 
__Creative Spaces’ design area
showcases Schiavello’s QED fixed-height
workstations in horizon white powder-
coat with QED cable trays and service
rails featuring System 45 screens and
Ultimet full-height panels. This setting
is complemented by a neutral palette
applied to widely varied work areas 
over a highly textured ground plane
allowing flexibility for further expansion
and development.  
__“Kada and Schiavello provided excellent
service and a high quality product 
which continues to impress both our staff
and visiting clients,” says Tu’inukuafe. 
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Project Location
Level 3
No.1 The Strand
Parnell Auckland
New Zealand 

Client + Design
Creative Spaces:
Wanley Simpson
Andrew Tu’inukuafe
Niki Lawrence 

KADA Commercial
Office Furniture
John Gilbert
Tracey Wingatet
e
Schiavello International
Trent Chamberlain

Area
850 m2

Products
QED + System 45
panels, Ultimet screen
panels, Schiavello
Interpower softwiring.

CREATIVE SPACES 
INTERNATIONAL

WORKPLACE
SCENARIOS
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SKYBUS TECHNOLOGIES

REVOLU-
TIONARY 
RIDE

Skybus wanted a local company
that had similar visions, 
and soon came to work with
Melbourne-based information
technology company
SmartGuide, a joint venture
between PixelTech Design 
and Schiavello.
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Project Location
Melbourne:
various locations 

Client
Skybus:
Simon Cowen
Harley Hammoude 

Design
SmartGuide Pty Ltd:
John Krivitsky
Chris Cordell
Chinh Quash 

Systems
Description

Area
Description

Skybus, the official Melbourne Airport
rapid transit link carrying more than
one million passengers a year, with the
help of Australian technology developer
and integrator, SmartGuide Pty Ltd, 
has revolutionised the way passengers
buy tickets with the launch of a new
online ticketing system.
__The online ticketing system enables
passengers and travel agents to make
credit card purchases online and print
tickets immediately after the purchase
is approved. The technology is based on
issuing a unique barcode on each ticket
that is scanned as passengers enter 
the bus.  
__“As far as we know, this method 
of ticket sales, automatic validation and
real-time transmission and reporting 
is a world first for buses,”explains John
Krivitsky of SmartGuide.
__Real-time graphical Passenger
Information Displays (PIDs) have been
installed at designated pick-up points,
such as Spencer Street Station, 
Qantas Domestic and Virgin Domestic
terminals, to conveniently provide
passengers with predicted Skybus
departure times. 
__The buses are fitted with Global
Positioning System (GPS) tracking and
two-way data communication that feeds
to SmartGuide’s prediction system. This
system is based on artificial intelligence
technology that predicts the arrival time
and subsequent departure time of each
bus by adapting to traffic conditions.
__The Skybus central control can
actually watch and monitor every one 
of their buses on an electronic Melways

(street directory) and can view how fast
the bus is travelling. “In addition to the
tracking, they also get live reports of
ticket sales at each desk and from each
bus and even the validations on the
buses,” says Krivitsky.
__“In the next stage, Skybus will also
be able to see in real-time how many
passengers are on each bus from
passenger counters fitted at the doors.” 
__Aimed at the general public planning
travel and the corporate traveller, the
online ticketing system is part of a suite
of new technologies designed
specifically for Skybus.
__According to Skybus, one of the
project challenges was to understand
what had to be achieved by making 
a complete change to an existing system
that was working at a reasonable level.
They needed to work with a company
that could understand their requests,
was able to match their expectations
and assist with the development of 
the product. 
__SmartGuide designed the system’s
unique architecture, and provided 
the core integration and implementation
of electronics and software. Components
of the ticket machine and passenger
information displays have been provided
by Schiavello and other communications
equipment manufacturers. 
__The online ticketing function 
meets the massive growth of Internet
airline ticketing, providing Skybus 
with enormous potential for the system
to link with major airline and travel
internet sites. 

1_QED workstations in horizon 
white powder-coat with 
QED cable trays and service rails 
featuring System 45 screens 
and Ultimet panels.


